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Workers' Compensation Agency
Self-Insured Programs

AIG Domestic Claims, Inc.

2601 Coolidge Road
East Lansing, MI 48823

Mr. Michael J. Rodgers

Phone Number: (517) 336-2100
Fax Number: (517) 336-4244
Service Company ID: A75

Accident Fund Insurance Company of America

232 South Capitol Avenue
Lansing, MI 48933

Mr. Doug Ripley

Phone Number: (517) 342-4200
Fax Number: (517) 367-2929
Service Company ID: A74

Alternative Service Concepts LLC

43155 Main Street, #2200B
Novi, MI 48375

Ms. Patricia Pew

Phone Number: (248) 735-7580
Fax Number: (248) 735-7586
Service Company ID: B02

Broadspire Services, Inc.

38777 West Six Mile Road, Suite 101
Livonia, MI 48152

Mr. Don Parisot

Phone Number: (734) 420-6550
Fax Number: (734) 420-6505
Service Company ID: A17

CNA ClaimPlus Inc.

27555 Executive Dr., Suite 350
Farmington Hills, MI 48333

Ms. Bonita Edmon

Phone Number: (248) 553-6051
Fax Number: (248) 553-3169
Service Company ID: B05

Cambridge Integrated Services Group, Inc.

34820 Harper Avenue
P.O. Box 2305
Mt. Clemens, MI 48046-2305

Ms. Cheryl Chapman

Phone Number: (586) 792-5222
Fax Number: (586) 792-0620
Service Company ID: A95

Chubb Services Corporation

5440 Corporate Drive, Suite 300
P.O. Box 1216
Troy, MI 48098

Mr. Scott Insley

Phone Number: (248) 952-6420
Fax Number: (248) 952-6432
Service Company ID: A76

Citizens Management Inc.

808 Highlander Way
P.O. Box 620
Howell, MI 48844-0620

Mr. Scott W. Gaffner

Phone Number: (517) 540-3177
Fax Number: (517) 548-9246
Service Company ID: A50

CompOne Administrators, Inc.

39500 High Pointe Blvd., Suite 400
Novi, MI 48375

Ms. Catherine Rogers

Phone Number: (248) 344-2267
Fax Number: (248) 675-4519
Service Company ID: B01

Comprehensive Risk Services, Inc.

P.O. Box 2415
Farmington Hills, MI 48333-2415

Ms. Cynthia A. Dehnke

Phone Number: (248) 737-1888
Fax Number: (248) 737-4619
Service Company ID: A77

Constitution State Services LLC

26555 Evergreen Road, Suite 1410
Southfield, MI 48076-4206

Ms. Lisa Riddle

Phone Number: (800) 932-7149
Fax Number: (877) 749-9980
Service Company ID: A26

Crawford & Company

P.O. Box 5154
Southfield, MI 48086-5154

Mr. Daniel Brady

Phone Number: (248) 357-2500
Fax Number: (248) 357-9528
Service Company ID: A06
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ESIS, Inc.

P.O. Box 5001
Southfield, MI 48086-5001

Mr. John Pew

Phone Number: (248) 447-7440
Fax Number: (248) 447-7478
Service Company ID: A08

Eagle Claims Management, LLC

P.O. Box 6244
Grand Rapids, MI 49516-6244

Mr. Rob Cole

Phone Number: (616) 956-7370
Fax Number: (616) 957-9108
Service Company ID: A73

Employers Insurance Company of Wausau

34505 West Twelve Mile Road,  100 Arboretum II
P.O. Box 9191
Farmington Hills, MI 48331

Ms. Dawn Thornton

Phone Number: (248) 489-2800
Fax Number: (248) 488-1964
Service Company ID: A07

Frank Gates Service Company

900 Victors Way, Suite 295
Ann Arbor, MI 48108

Mr. Thomas Pellerito

Phone Number: (734) 668-6559
Fax Number: (734) 668-6734
Service Company ID: A61

GAB Robins Risk Management Services, Inc.

116 Townline Road
Skandia, MI 49885

Ms. Carol J. Bray

Phone Number: (906) 942-7071
Fax Number: (906) 942-7081
Service Company ID: A11

Gallagher Bassett Services, Inc.

300 W. Lake Lansing Rd.
East Lansing, MI 48823

Mr. Paul White

Phone Number: (517) 351-3100
Fax Number: (517) 351-5528
Service Company ID: A09

Gates, McDonald & Co.

2800 Livernois, Suite 550
Troy, MI 48098

Mr. Netcy Handy

Phone Number: (248) 828-1208
Fax Number: (248) 828-1202
Service Company ID: A10

Helmsman Management Services, LLC

34505 West Twelve Mile Road, Suite 100
P.O. Box 9191
Farmington Hills, MI 48333-9191

Ms. Dawn Thornton

Phone Number: (800) 537-0822
Fax Number: (603) 334-0266
Service Company ID: A53

J.P. Bender & Associates, Inc.

41850 West Eleven Mile Rd., Suite 200
Novi, MI 48375

Mr. Michael J. Peters

Phone Number: (248) 348-8080
Fax Number: (248) 348-8610
Service Company ID: A57

Mackinaw Administrators, LLC

11801 E. Grand River, Suite 2
P.O. Box 489
Brighton, MI 48116

Mr. Stephen J. Flechsig

Phone Number: (810) 220-9960
Fax Number: (810) 220-9961
Service Company ID: A79

Maxcis, Inc.

4843 Cascade Road, SE, Suite 4
Grand Rapids, MI 49546

Ms. Katherine Maximiuk

Phone Number: (800) 930-7272
Fax Number: (616) 285-0060
Service Company ID: A70

Meadowbrook, Inc., dba Meadowbrook Claims Service

c/o Meadowbrook Insurance Group
26600 Telegraph Road
Southfield, MI 48034-2438

Mr. Randy C. Lester

Phone Number: (248) 204-8563
Fax Number: (248) 281-5370
Service Company ID: A35
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Michigan Claim Service DBA The ASU Group

2120 University Park Drive
P.O. Box 77
Okemos, MI 48805

Ms. Anne M. Staples

Phone Number: (517) 349-2212
Fax Number: (517) 349-9053
Service Company ID: A59

Michigan Health & Hospital Association Service Corp.

6215 West St. Joseph Hwy
Lansing, MI 48917

Mr. John Parks

Phone Number: (517) 323-3443
Fax Number: (517) 323-0913
Service Company ID: A47

Parker Services, LLC

200 Calder Plaza Building
250 Monroe Avenue NW
Grand Rapids, MI 49503-2251

Mr. Glenn House

Phone Number: (616) 774-8000
Fax Number: (616) 774-2461
Service Company ID: A96

Pro-Insurance Services, LLC

56441 12 Mile Road
New Hudson, MI 48165

Ms. Terri A. Foley

Phone Number: (248) 446-1055
Fax Number: (248) 446-1978
Service Company ID: A91

RTW, Inc. Michigan

P.O. Box 4330
Southfield, MI 48037-4330

Mr. Richard Cypher

Phone Number: (616) 940-0021
Fax Number: (616) 940-1038
Service Company ID: A93

Sedgwick Claims Management Services, Inc.

3270 West Big Beaver Road, 2 East
P.O. Box 1059 (zip code is 48099)
Troy, MI 48084

Ms. Kathryn McCurry

Phone Number: (248) 649-2100
Fax Number: (248) 649-1641
Service Company ID: A90

Sentry Insurance a Mutual Company

200 Calder Plaza Building
250 Monroe Avenue NW
Grand Rapids, MI 49503-2251

Mr. Glenn House

Phone Number: (616) 774-8000
Fax Number: (616) 774-2461
Service Company ID: A51

Specialty Risk Services, LLC

2601 University Drive, Suite 330
Auburn Hills, MI 48326

Mr. Scott A. McDonald

Phone Number: (800) 925-3155
Fax Number: (248) 732-0250
Service Company ID: A68

Underwriters Safety & Claims

1671 Stearns Rd.  Ste. E
Temperance, MI 48182

Ms. Marie Romijn

Phone Number: (734) 847-2502
Fax Number: (734) 847-2801
Service Company ID: B04

Ward North America, LP

1800 Biddle Ave., Suite D
Wyandotte, MI 48192

Mr. Patrick Haley

Phone Number: (734) 285-8300
Fax Number: (734) 285-8301
Service Company ID: A92

Zurich Services Corporation, The

3940 Peninsular Drive
Grand Rapids, MI 49546

Mr. Chris Dowling

Phone Number: (616) 975-5494
Fax Number: (616) 975-5566
Service Company ID: A67


